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Foundation vs. Business Technologies

Foundation Technologies
Firewall and Security
VPN and Remote Desktop
PCs and Macs
Office Tools
Collaboration and Meeting Tools
File Sharing and FTP
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Firewall Explained
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Vision for Foundation

“CONSISTENT AND MODERN”

What this Means Benefits to You

 One recommended tool for each need e Clarity for you on which tool to use

e Everyone on the same, modern version e YoU'll receive better training and support
e Core technologies “just work” * We can then focus on helping you with

how you do your business

Themes: Strengthen Financial Sustainability & Align with the University




Example: Office365
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OneDrive

My Files
U: Drive

SharePoint

Shared Files
P:S: Drives
Intranet

Teams

Video Calls

Chat

Meetings
Discussion
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Q1 Q2 Q3 Q4

Jan Feb M@r Apr May Jun Jul Aug Sep Oct Nov Dec

Firewall Migration

Citrix Migration (staff and clients)

v
FTP to Sharepoint (staff and clients)

In Progress
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Firewall Migration User Impacts

1/15-1/18: FIREWALL MIGRATION

DECEMBER JANUARY FEBRUARY

Week1 Week?2 Week3 Week4 Week1 Week?2 Week3 Week4 Week1 Week?2 Week3 Week4

1/6: Install PulseVPN

12/9: Upgrade FileMaker Client

1/19: Use PulseVPN, RDP, Change IP to Host Name
12/14: Copy FileMaker Shortcuts
2/157?: Login change to JHED ID + MFA
1/6: Bookmaster Shortcuts

All Staff

Bookmaster Users

Filemaker Users 4

Your support and patience are appreciated — we are changing everything!
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Next Steps

Documentation will be distributed prior to each step in the migration
Please act early to avoid last-minute support issues
Training for Office 365 (OneDrive, Teams, etc.) will begin early next year

Reach out with any questions or concerns
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